Brand Campaign – August 2025
Giveaway Terms and Conditions

1. Introduction
These terms and conditions ("Terms") govern the giveaway ("Giveaway") run by [Your Company Name] ("we," "us," or "our"). By entering the Giveaway, you agree to these Terms. If you do not agree, you should not participate.

2. Eligibility
· The Giveaway is open to anyone aged 18 or over.
· Employees of Cicerone, their immediate family members, and anyone professionally connected to the Giveaway are not eligible to enter.
· By entering, you confirm that you meet these eligibility requirements.

3. How to Enter
· To enter the Giveaway, you must submit user-generated content ("Content") in accordance with our User-Generated Content Terms and Conditions.
· No purchase is necessary to enter the Giveaway.
· Only one entry per person is permitted. Multiple entries will be disqualified.

4. Giveaway Period
· The Giveaway opens on 27/08/2025 and closes on 29/09/2025 at 11:59 PM GMT.
· Entries received outside this period will not be considered.

5. Prizes
· There are 10 guidebooks available to be won.
· Each winner will receive one (1) guidebook of their choosing.
· Prizes are non-transferable, non-exchangeable, and cannot be redeemed for cash or other alternatives.
· We reserve the right to substitute the prize with an alternative of equal or greater value if circumstances beyond our control make it necessary.

6. Winner Selection
· Winners will be selected at random from all eligible entries within 14 days of the Giveaway closing date.
· The random draw will be conducted by a computer-generated process. 
· Our decision regarding the winners is final, and no correspondence will be entered into.

7. Winner Notification
· Winners will be notified via email within 14 days of the Giveaway closing date.
· Winners must respond to the notification within 7 days claim their prize.
· If a winner does not respond within this timeframe, we reserve the right to select an alternative winner.

8. Delivery of Prizes
· Prizes will be delivered to the winners at no cost within 30 days of the winner confirming their details.
· We are not responsible for any delays or issues with delivery caused by third-party couriers or postal services.

9. Use of Content and Personal Data
· By entering the Giveaway, you agree that we may use your submitted Content in accordance with our User-Generated Content Terms and Conditions.
· Any personal data provided will be processed in accordance with our Privacy Policy.
· Winners agree to the use of their name, social media handle, and/or likeness for promotional purposes without additional compensation.

10. Limitation of Liability
· We accept no responsibility for entries that are lost, delayed, misdirected, incomplete, or cannot be delivered for any technical or other reason.
· To the fullest extent permitted by law, we will not be liable for any loss, damage, or injury arising from participation in the Giveaway or the acceptance of any prize.

11. Governing Law
These Terms are governed by the laws of England and Wales. Any disputes will be subject to the exclusive jurisdiction of the courts of England and Wales.

12. Changes to Terms
We reserve the right to update these Terms at any time. Any changes will be effective immediately upon posting.

13. Contact Us
If you have any questions about the Giveaway or these Terms, please contact us at info@cicerone.co.uk.

